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Dangerous Goods-Recommended Practice 002: 

   

 

Roles & Responsibilities of Airlines, Cargo Terminal Operators and Ramp Handling 

Operators in Dangerous Goods Handling 

 

Introduction: 

Dangerous goods can be transported safely by air transport provided certain principles are 

strictly followed and each handling party fulfills its roles and responsibilities. 

 

This Recommended Practice is to assist Airlines, Cargo Terminal Operators and Ramp 

Handling Operators in handling dangerous goods to have an overview of their roles and 

responsibilities and must not be considered as an exhaustive procedures and guidance. All 

details and regulatory requirements should refer to current edition IATA Dangerous Goods 

Regulations.  

To cope with the operational environment in CLK and assist different parties in 

understanding their roles & responsibilities, this Recommended Practice is divided as 

follows: 

 

Functional: Dangerous Goods Acceptance, Warehouse Storage & Built Up and Aircraft 

Loading & Unloading. 

 

Organizational: Airlines, Cargo Terminal Operators and Ramp Handling Operators. 

 

Any parties referring to this recommendation should adopt themselves to their current role in 

handling of dangerous goods to set up their required procedures and guidelines. 

 

 

Remark: 

This best practice is jointly issued by Carrier Liaison Group – Dangerous Goods Working 

Group (CLG-DGWG) and HAFFA for industry reference only.  You are strongly requested 

to observe the requirements of individual carrier and forwarders for air-cargo carriage. 
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Roles & Responsibilities of Airlines, Cargo Terminal Operators and Ramp Handling 

Operators in handling of Dangerous Goods 

 

Content 

Section I:    Handling 

1.1 Export Handling 

1.2 Import Handling 

1.3 Transit & Interline Transfer Handling 

Section II:    Training Requirements  

Section III:   Emergency Procedure for dangerous incident and accident 

Appendix (A) 1,2,3 

CAD Guidelines on Reporting A Dangerous Goods Accident/Incident 
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Section I- 1.1 Export Handling 

Airlines CTO RHO 

Check and verify the information 

provided on Shipper’s Declaration for 

DG and on AWB complies with DGR. 

 

Accept dangerous goods offered by 

shipper which have been checked by 

airline representative. 

Airline will present a check list to CTO 

certify that shipment has been checked. 

Any suspect DG shipments without 

checklist will inform airlines for further 
action. 

Dangerous goods transfer from 

warehouse to ship-side. 

 

 

- Check each outer packing to make 

sure package is in good condition. 

- Verify that the general packing 

requirements and the specific 

packing instruction have been 

followed. 

Check each of the outer packing is in 

good condition and without any visible 
leakage and damage. 

Dangerous goods stowage inside 

aircraft shall base on IATA DGR & 

carrier’s requirements, i.e. Table 9.3A, 

Radioactive materials, Div 6.1 & 6.1 
and CAO. 

Cross-check DG conditions. Check all 

bulk load DG to ensure they have been 
assigned. 

Check all required marking and 

labelling has been properly mark and 
fix for each package. 

 

Store Dangerous goods as according to 

IATA DGR requirements, i.e. Table 

9.3A and special handling for Div 4.1 

& 5.2. 

Observe incompatible and segregation 
of Dangerous Goods requirements. 

Final checks for all loaded dangerous 

goods are in good condition and 
secure. 

 

Check whether shipment need any 

additional handling 

Check and verify if all state and /or 
operator variations are applied. 

Build up Dangerous goods on ULDs 

base on IATA DGR section 9 

requirements and assignment list (pre-
manifest list). 

Secure Dangerous goods to prevent any 

movement during transport which 

would change the orientation of the 
package. 

Handover the checked and signed 

NOTOC to notify the flight crew of 

the dangerous goods and confirm they 

are loaded as per regulations and in 

good condition. 

Check the flight booking for specific 

dangerous goods, i.e. Div 6.2 or CAO. 

 

Separate loose DG shpt into different 

ramp car for dispatch. 

Retention of documents: 

Retain all related documents for a 
minimum period of six months. 

Check whether special document is 

attached to AWB or shipment if 

required such as special form 
certificate and Infectious substances. 

Final check for any dangerous goods 

for loose or ULD to make sure all in 
good condition and ready for dispatch. 

 

Complete a dangerous goods check list. Retention of documents: 

Retain all related documents for a 
minimum period of six months 

 

Identify hidden dangerous goods from 

export shipments 

.  

Prepare, check and sign NOTOC for all 

dangerous goods.  

Send pre-advice to destination for 

special handling info through FFM or 

other means. 

  

Retention of document:  

Retain all related documents for a 
minimum period of six months. 

  

 

 

 

Section I-1.2 Import Handling 

Airlines 

 

CTO RHO 

Provide pre advice to CTO on DG Accept inbound dangerous goods Check DG outer conditions before 
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shipments and any special handling. 

Ensure all documents are in good 

order 

 

from ship-side. and after discharge. 

Inform the consignee immediately 

for arrangement for any immediate 

release shipments. 

Issue shipment release form to 

consignee for shipment delivery. 

 

Break down dangerous goods from 

ULD and bulk and check they are in 

good condition and as according to 

manifest.  

Adopt appropriate procedure to 

handle different dangerous goods for 

unloading, i.e.Dry Ice, Div 4.1 and 

Div 5.2.  

 

 Dangerous goods storage shall base 

on IATA DGR section 9 

requirements. 

Unload the dangerous goods and 

prevent any damage. 

Separate loose DG shipment into 

different ramp car when unloading. 

 Release dangerous goods to 

consignee as instructed by Carrier. 

Transfer dangerous goods from ship-

side to warehouse as soon as 

possible.  
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Section I-1.3 Transit & Interline Transfer Handling 

 

Airlines 

 

CTO RHO 

When accept interline transfer 

dangerous goods shipment, 

Receiving carrier is to perform all the 

procedures of Outbound Cargo.  

 

For all dangerous goods shipments 

except Tarmac Transfer, perform all 

procedures of Outbound Cargo 

expect step 1.  

For all dangerous goods shipments 

except Tarmac Transfer, perform all 

Inbound cargo procedures and then 

Outbound Cargo procedures. 

For tarmac transfer dangerous goods 

both Transferring and Receiving 

Carriers are to check to ensure the 

shipments are in good condition 

without any visible leakage or 

damage. 

 For Tarmac Transfer dangerous 

goods shipments, unloaded from 

inbound aircraft and reload to 

outbound aircraft. In between, IATA 

DGR and local regulations and 

safety procedure must be followed. 

Procedures also include NOTOC 

completion. 

   

Inspect all online transfer dangerous 

goods shipment before they re-export 

to down line station. 

 

  

Complete and sign the NOTOC by 

certified carrier representative. 
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Section II: Training Requirements 

 

Airlines CTO RHO 

General Philosophy – basic knowledge 

and awareness of dangerous goods 

General Philosophy – basic knowledge 

and awareness of dangerous goods 

General Philosophy – basic knowledge 

and awareness of dangerous goods 

Limitations – understand what 

dangerous goods are forbidden for air 

carriage and state & operator 
variations. 

General packing requirements – 

understand what is good condition 
package. 

General packing requirements – 

understand what is good condition 
package. 

General requirements for shippers – 

understand shipper’s duties & 

responsibilities when offer dangerous 

goods. 

Labelling & Marking – understand 

when and how to apply appropriate 
marking and labelling 

Labelling & Marking – understand 

when and how to apply appropriate 
marking and labelling. 

Classification – definition of each 

dangerous goods classes 

 

Acceptance procedures – how to apply 

appropriate procedure when accept 
dangerous goods, i.e. check list 

Acceptance procedures – how to apply 

appropriate procedure to ensure 

packages are in good condition before 
stowage in aircraft. 

List of dangerous goods – how to refer 

to DGR Section 4- Identification (blue 
pages). 

 

Storage and loading procedures – 

understand the requirements for 

dangerous goods segregation and 
loading depending on their properties. 

Loading procedures – understand the 

requirements for dangerous goods 

segregation during loading depending 
on their properties.  

General packing requirements – 

understand what is good condition 

package, i.e. cushioning and absorbent 

material. 

Emergency procedure – understand 

their role during dangerous goods 

incident/accident and what action 

should apply 

NOTOC completion – understand 

what is the purpose for NOTOC and 
how to complete 

Packing instructions – how to refer to 

DGR Section 5- packing (yellow 
pages). 

 Provisions for passengers and crew – 

understand what limitation for 

passengers and crew when carrying 
dangerous goods 

Labelling & Marking – understand 

when and how to apply appropriate 
marking and labelling 

 

 Emergency procedure – understand 

their role during dangerous goods 

incident/accident and what action 

should apply 

Shipper’s Declaration and other 

relevant documentation – understand 

what kind of shipping documents are 

required and how to complete 

  

Acceptance procedures – how to apply 

appropriate procedure when accept 
dangerous goods, i.e. check list 

  

Storage and loading procedures – 

understand the requirements for 

dangerous goods segregation and 
loading depending on their properties.  

  

NOTOC completion – understand what 

is the purpose for NOTOC and how to 

complete. 

  

Provisions for passengers and crew – 

understand what limitation for 

passengers and crew when carrying 
dangerous goods. 

  

Emergency procedure – understand 

their role during dangerous goods 

incident/accident and what action 

should apply 
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Section III- Emergency Procedure for dangerous incident and accident  
Airlines CTO RHO 

 Follow HKAA Emergency 

Procedures Manual EPM Part 11 

 Apply any internal procedures.

  

 Report the incident/accident to 

CAD ( Appendix A) 

 Update the incident on CLG 

DGWG Web page 

 Follow HKAA Emergency 

Procedures EPM Part 11 

 Apply any internal procedures 

if required. 

 Inform all appropriate parties 

as according to the laid down 

procedures. (Appendix A) 

 Inform the carrier involved 

immediately. 

 Provide all details to carrier for 

investigation and reporting. 

 Update the incident on CLG 

DGWG Web page 

 Follow HKAA Emergency 

Procedures EMP PART 11. 

 Apply any internal procedures 

if required. 

 Inform all appropriate parties 

as according to the laid down 

procedures. (Appendix A) 

 Inform the carrier involved 

immediately. 

 Provide all details to carrier for 

investigation and reporting. 

 Update the incident on CLG 

DGWG Web page 
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Appendix (A) 1 
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Appendix (A) 2 
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Appendix (A) 3 


