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The 24 Hour Rule

How to Report Marine Shipments 

The Advance Commercial Information – Electronic Data Interchange (EDI) Cargo and Conveyance Reporting System (ACI) is part of the Customs Action Plan launched in April 2000 by Canada Customs and Revenue Agency (now the Canada Border Services Agency)
.  ACI is intended to introduce more effective risk management processes and is intended to identify threats to Canada before shipments arrive. 

This manual will review the notification requirements for marine shipments under the ACI (referred to as the 24-Hour Rule) and will explain how marine carriers and freight forwarders can participate in this program.  


This manual has been prepared on the basis of legislation, regulations, administrative guidelines and notices published by the Canada Border Services Agency (CBSA).  These documents may be subject to change from time to time.  Readers should keep track of new developments on the 24-Hour Rule and its requirements by visiting websites maintained by the CBSA or by contacting the CBSA directly.  In addition, the CBSA and the Canadian Courts are the only bodies capable of definitively interpreting and implementing Canadian customs laws, rules and regulations, including the marine cargo reporting requirements under the 24-Hour Rule.  In case of any doubt as to the meaning or application of any Canadian laws, rules and regulations, readers should contact the CBSA.  The Hong Kong Economic and Trade Office in Toronto, the Hong Kong Special Administrative Region Government and the authors of this manual disclaim any legal or other liability arising from this manual.

I.
Overview of the 24-Hour Rule and Notice System

Marine carriers, freight forwarders and their agents are required to report all marine shipments destined to Canada to the Canada Border Services Agency (CBSA) on the following basis:

· goods shipped in containers must be reported at least 24 hours prior to the goods being loaded on the vessel;

· goods shipped in bulk must be reported at least 24 hours prior to the vessel arriving in the Canadian port;

· other goods must be reported at least 24 hours prior to being loaded on the vessel unless CBSA authorizes that they be reported at least 24 hours prior to be vessel arriving in the Canadian port; and

· empty containers in international shuttle service must be reported at least 96 hours before the vessel arrives in the Canadian port or when the vessel departs for Canada if the voyage is less than 96 hours in duration.

This information is reported to CBSA through an Electronic Data Interchange (EDI) established between the marine carrier and/or freight forwarder and CBSA.  The marine carriers or freight forwarders, or their agents, must establish the EDI link pursuant to CBSA requirements.  If CBSA amends its requirements, the EDI link must also be adjusted to take those changes into consideration.  Alternatively, marine carriers or freight forwarders may hire a third party service provider to act as their agent and report this information to CBSA on their behalf.

Upon receipt of the reported information, CBSA will issue an acknowledgement, which indicates that the data received is complete, or a reject message, which indicates that the data received is insufficient.  Reject messages will typically identify the specific deficiency.  Marine carriers and freight forwarders will then have an opportunity to provide the required data.

CBSA relies on the reported information to determine whether the shipment is a high-risk or low-risk cargo.  This will allow CBSA to identify high-risk shipments for greater scrutiny and to identify low-risk shipments that can more easily enter Canada.   CBSA may also issue a Risk Assessment Notice in response to the information filed by a marine carrier or freight forwarder.  These notices may prohibit the cargo from being loaded at the foreign port or unloaded in Canada.  

The 24-Hour Rule reporting requirements were developed with the intention that they would closely mimic U.S. marine cargo reporting requirements.  Although these systems are similar, there are some important differences.  Chief among these is the requirement that all information be reported to CBSA electronically.

The requirement to report marine cargo shipments to CBSA under the 24-Hour Rule is the first phase in Canada’s implementation of the Advance Commercial Information – Electronic Data Interchange (EDI) Cargo and Conveyance Reporting System.   This system will eventually cover all forms of cargo shipment to Canada.  As the system develops, CBSA will establish specific penalties for failures to comply with the reporting requirements.  Until specific penalties are developed, it is anticipated that monetary penalties under the Administrative Monetary Penalty System may be used to the extent that they are applicable.  However, it is more likely that a failure to comply with the reporting requirement will result in other penalties that delay loading the cargo in the foreign port or prohibit landing or off-loading of the cargo in Canada.

II.
What is the 24-Hour Rule?

Effective April 19, 2004, all marine cargo shipments destined for Canada will be subject to notice requirements under the Advance Commercial Information – Electronic Data Interchange (EDI) Cargo and Conveyance Reporting System.  The system (referred to as the “24 Hour Rule”) requires that the following marine shipments be notified: 

(a)
for goods in a cargo container, CBSA must be notified electronically at least 24 hours prior to lading the goods on board the vessel that transports the goods to Canada;

(b) for bulk goods, CBSA must be notified at least 24 hours electronically prior to arrival in Canada;
(c) for other goods, data must be transmitted electronically to CBSA at least 24 hours prior to lading the goods on board the vessel that transports those goods to Canada, unless otherwise authorized by CBSA. Where authorization is granted, the cargo data pertaining to those goods must be transmitted electronically to CBSA at least 24 hours prior to arrival in Canada; and

(d) empty containers in international shuttle service
 must be notified electronically to CBSA at least 96 hours prior to the vessel arriving at a Canadian port or, if the voyage is less than 96 hours in duration, empty containers in shuttle service must be notified electronically to CBSA when the vessel departs for Canada; and

(e) any goods laden in a country other than the United States that will be Freight Remaining on Board (FROB) in Canada while in-transit to a third country, including the United States, must also be notified electronically to CBSA on the same basis as the marine cargo described in subparagraphs (a) through (c) above.

It is important to note that any marine carriers or freight forwarders who fail to provide accurate data electronically in a timely manner may be subject to loading delays in the foreign port and may be subject to increased examination rates.  

In addition, although CBSA has indicated that it will exercise its discretion to minimize the impact of the shift to the 24-Hour Rule on the movement of cargo, it does not intend to allow any grace period following the implementation date that would allow marine carriers and freight forwarders to continue to file by facsimile transmission while they establish the required electronic data link with CBSA.  Consequently, any marine carrier or freight forwarder who believes that their electronic transmission system will not be ready for testing by April 1, 2004 should consider making arrangements with a third party service provider to make the necessary electronic filings with CBSA while their system is being developed and approved.

The specific information to be provided to CBSA is discussed in Section V – What Are the Marine Cargo Reporting Requirements.

Although the Advanced Commercial Information system will begin with marine shipments, CBSA intends to extend the program so that it will eventually cover all commercial shipments to Canada.  The following notice periods will apply to the other modes of shipment:

• Rail - 2 hours prior to arrival;

• Air - (for flights greater than 4 hours) - 4 hours prior to arrival;

• Air - (for flights less than 4 hours) - "Wheel's up", at time of take off;

• Road - 1 hour prior to arrival, unless prior authorization is obtained under the     FAST
 program.

The Advance Commercial Information system was negotiated between Canada and the United States following the September 11th terrorist attacks in New York.  The purpose of the system is to increase border security while allowing continued commercial shipments into Canada.  CBSA will rely on the data provided for shipments to Canada to assess whether the shipment is high risk or low risk.  For marine cargo shipments, this information will be used to select high-risk shipments that may be subject to greater scrutiny.  This information will also be used to select low-risk shipments that can enter Canada with less scrutiny at the port of entry.  The U.S. Bureau of Customs and Border Protection has implemented similar measures that apply to marine cargo destined for the United States.  
III.
Who is Required to Report under the 24-Hour Rule?

The following parties are subject to reporting requirements under the 24 Hour Rule:

· Marine Carriers;
· Freight Forwarders; and

· their Agents.

(a)
Marine Carriers and their Agents

Marine carriers, or their agents, are primarily responsible for notifying CBSA under the 24-Hour Rule. All marine carriers or their agents shipping to Canada are required to transmit cargo and conveyance data to CBSA under the 24-Hour Rule.  This includes the requirement to report goods shipped in containers, goods shipped in bulk, other goods and empty containers in international shuttle service.   

The marine carrier will file the information set out in the A6A electronic form.  If the freight forwarder intends to file any supplementary information, the marine carrier must advise CBSA.  As a result of this notification, supplementary cargo data in an S10 Supplementary Report must be filed with CBSA.

(b)
Freight Forwarders and their Agents

If the marine carrier, or its agent, provides all necessary data to CBSA, the freight forwarder, or its agent, will not be required to provide any information with CBSA.  However, freight forwarders or their agents shipping to Canada may also transmit supplementary electronic cargo information to CBSA.  For example, the freight forwarder may choose to do this in cases where it does not wish to divulge information to the carrier or to its agent.  In these cases the freight forwarder may transmit this information, in the form of a supplementary notification, directly to CBSA within the timeframes specified above.  If the freight forwarder intends to file supplementary information, the marine carrier must advise CBSA when it files its A6A cargo report. 

IV.
Participating in the 24-Hour Rule
The 24-Hour Rule is based on prior notification of shipments to CBSA through the Electronic Data Interchange and Conveyance Reporting System.  Marine carriers and freight forwarders, and their agents, must register to participate in this system. 

(a)
Registration Process

As the 24-Hour Rule requires that all information be exchanged electronically, both ends of the communications link must be computerized.  This requires telecommunication capability and the provision of translator software and back-up applications.  There is no set timeframe for processing applications and, at present, there is no registration fee.

The first step in the process of establishing this communication link is to complete and submit an Application and a Memorandum of Understanding (MOU) to CBSA:

(a)
The Application is a straightforward document intended to provide CBSA with information about the Applicant, including a description of its automated system and anticipated export volumes.  A copy of the Application is attached as Annex II

(b)
The MOU is an undertaking from the Applicant that it will meet the established standards and conditions as outlined in the Participants Requirements Document.  The MOU also includes a Declaration by the Applicant that all information transmitted will be true, accurate and complete.  A copy of the MOU is attached as Annex III

These forms are part of the Participants’ Requirements Document (PRD), which is prepared by CBSA.  At the date of writing, CBSA was continuing to revise and issue new versions of the PRD.  The PRD is not currently available from the CBSA website because the document has not yet been finalized.  Current versions of the PRD can be obtained from:

Electronic Commerce Unit

Customs Branch

Canada Border Services Agency

191 Laurier Ave West, 15th Floor

Sir Richard Scott Building

Ottawa, ON  K1A 0L5

Canada

Phone:  1-888-957-7224

Once completed, both forms must be sent to CBSA for processing at the following address:




Manager, Electronic Commerce Unit




15th Floor, Sir Richard Scott Building




191 Laurier Avenue West




Ottawa, ON   K1A 0L5




Fax : 1-613-952-9979

Once these forms are submitted and approved, CBSA will proceed to a testing phase which is intended to determine whether the proposed link is fully functional and capable of providing the required information.

It is important to note that marine carriers and freight forwarders, or their agents, may report to CBSA through a third party service provider.  In this case, the marine carrier or freight forwarder, and their agents, may not be required to file an Application or MOU with CBSA.  If the service provider has registered with CBSA and can provide the relevant business information related to the marine carrier or freight forwarder (e.g., contact and address information, carrier or freight forwarder code, methods of transmission), CBSA may accept this information in place of an Application and MOU filed by the marine carrier or freight forwarder.  The service provider must register with CBSA by completing an Application and MOU and completing the registration process.

(b)
Testing

At the beginning of the testing phase, CBSA will assign an official, referred to as a Client Representative to act as the official contact point for the Applicant during normal business hours.  The Client Representative will provide additional advice, but the Client Representative’s role is limited to the EDI Cargo System and Customs operational procedures dealing directly with this system.  It is important to note that Applicants are responsible for the development and implementation of their automated systems, including both the hardware and software associated with the systems.

Applicants may contact the Client Representative during the development phase to obtain assistance on matters such as interpretation of the message standards and code sets.

During the testing phase, Applicants can work with the Client Representative to:  


(i)
coordinate data transmissions; 

(ii)
ensure results of edits are conveyed back to the client both electronically and with follow-up telephone calls;

(iii)
assist the client in interpreting CBSA acknowledgements and error messages;

(iv)
monitor the client’s progress through the testing stages; and

(v)
monitor data quality.

The testing is intended to determine whether the Applicant satisfies the EDI Cargo System production requirements.  Applicants satisfy these requirements if they successfully complete a series of progressively more complex tests that will verify whether:
(i)
various types and volumes of data records are capable of being transmitted;

(ii)
the quality of the data is acceptable;

(iii)
the accurate reception of error messages, acknowledgements and other feedback transmissions from the EDI Cargo System is taking place; and

(iv)
transmissions are error free a minimum of 95% of the time.

At the time of writing, it is not possible to estimate the average time required to test the electronic data link.  The average time will depend on the number of requests made to CBSA.  We expect that the number of electronic data links tested during the initial period will be greater than the number of new electronic data links tested after the ACI is fully implemented.

At the successful conclusion of the testing phase, marine carriers, freight forwarders or their agents will receive “in production” status and be permitted to transmit data directly to CBSA.  At this point, marine carriers or freight forwarders can contact the CBSA EDI hotline at 1-888-957-7224 for assistance or to address any problems concerning the transmission of EDI data.  

V.
What are the Marine Cargo Reporting Requirements? 

The reporting requirements of the 24-Hour Rule are best understood as a dialogue between the shipper (the marine carrier or freight forwarder) and CBSA.  This dialogue consists of the marine carrier or freight forwarder, or their agents, providing the required information electronically in accordance with the 24-Hour Rule reporting requirements followed by a response from CBSA. 

To begin this dialogue, the marine carrier and/or freight forwarder, or their agents, must submit the information required in the following electronic forms
: 


A6A Cargo Report


S10 Supplementary Cargo Report


A6 Transmission


E10 Transmission

(a)
The Reporting Process
The electronic dialogue begins with a report to CBSA by the marine carrier, freight forwarder or their agents.  

Marine carriers, including consortium carriers, or their agents, must submit the information required by the A6A Cargo Report to CBSA.   Marine carriers must also submit any required supplementary cargo data.  

All marine conveyance, cargo and supplementary cargo data will be validated and processed by CBSA in the following manner:

(a) any error on any transmissions will result in a reject notice outlining the field in error;

(b) any transmission that passes validation will generate a positive acknowledgement message indicating that the data has been successfully processed.

A copy of a CBSA chart explaining the reporting process is attached as Annex IV.

In the event of a failure in the ACI system, CBSA should accept the information required under the 24-Hour Rule in printed form.  In this case, marine carriers, freight forwarders and their agents should not be subject to any liability for reverting to a paper reporting process.  However, CBSA will determine the appropriate action that must be taken in response to an ACI system failure and readers are urged to contact CBSA if the ACI system fails.

(b)
Reporting Changes in Information

Any changes in marine cargo shipments must be notified to CBSA and should be made as soon as the shipper becomes aware of the changes.  Correction in data provided to CBSA will re-start the 24-hour clock. 

Corrections to cargo information must be made electronically at any time up to the point that duties must be paid on the goods shipped to Canada.  After that point, subsequent corrections may be submitted to CBSA in paper format. 

If goods for which cargo data has been transmitted, are removed from a vessel prior to arrival in Canada, and then laden aboard another vessel for transporting to Canada, cargo data must again be transmitted electronically to CBSA at least 24 hours prior to lading on board the vessel that transports those goods to Canada.

If the vessel has been laden or has departed for Canada, electronic changes or corrections to primary and supplementary cargo reports will be accepted up to the point that the goods are released by CBSA.  Requests for changes or corrections must be made to the local Customs office.  
(c)
Reporting Empty Containers in International Shuttle Service 

The vessel carrier is required to report empty containers in international shuttle service
 electronically at least 96 hours prior to the vessel’s arrival in Canada.  If the voyage is less than 96, the report is required at time of departure for Canada.  These reports are made using the A6A Cargo Report. 

(d)
Reporting Cargo Moving Inland

The cargo reporting requirements under ACI do not change the secondary cargo reporting requirements.  Consequently, an agent for the carrier must continue to report cargo moving inland on other than the prime manifest by presenting secondary documents (paper house bills, re-manifests or abstracts) to CBSA. This information is required before the cargo can be moved inland.

Although secondary cargo reporting is not currently covered by ACI, CBSA is considering whether the ACI system should be amended to include the requirement to make secondary cargo reports electronically and, if so, whether that reporting should be on the basis of the timeframes required by the 24-Hour Rule. 

(e)
CBSA Risk Assessment 

CBSA begins processing data after the electronic transmission has been received.

If the data fails to pass validation, an electronic reject notice will be transmitted to the original sender of the message.  Otherwise, an electronic acknowledgement of the successful process of the information will be generated and transmitted electronically to the original sender.

CBSA uses the information received from marine carriers or freight forwarders to perform a risk assessment.  The purpose of the risk assessment is to identify high-risk shipments for additional inspection.

CBSA will begin its risk assessment based on the data reported in the A6A Cargo Report:

-
as soon as it is received if no supplementary data is required; or
-
not before 24 hours if supplementary data is required.

Based on its risk assessment, CBSA will either issue a “No Load – Request for More Information” or a “No Load – Wait for Inspection” message prior to lading:

No Load – Request for More Information

The request for more information will be sent to the ocean carrier that filed the A6A Cargo Report or to the freight forwarder that filed the S10 Supplementary Cargo Report.

No Load – Wait for Inspection

This message will only be sent to the ocean carrier that sent the A6A Cargo Report.  The message requires inspection by foreign customs officials.  Information required by the message must be submitted on an S10 Supplementary Cargo Report.  Upon review of this information, CBSA may issue a cancellation message to remove the hold report previously sent to the marine carrier.
CBSA believes that it will take 10 to 12 hours to complete its risk assessment and reach a decision; this leaves 12 to 14 hours to complete the information exchange process.  If the information exchange process cannot be completed within that period of time, the goods cannot be loaded for shipment to Canada. 

(f)
Electronic Transmissions (Forms)

(i)
A6A Transmission 

The A6A Transmission must include the following information:

1.
Arrival 

2.
Departure

3.
Carrier code 

4.
Report No. 

5.
Name of ship

6.
Port where report is made (presented)

7.
Nationality of ship  

8.
Name of Master

9.
Port of loading/port of discharge

10.
Final destination (if in-transit cargo)

11.
Date of sailing from port of loading

12.
Shipper, consignee 

13.
Bill of Lading 

14.
Marks and numbers

15.
Number and kind of packages, description of goods, unit No. 

16.
Gross weight

17.
Measurement

18.
Customs acquittal

19.
Freight details, charges, etc.

A review of CBSA documents indicates that the move to electronic reporting from the previous paper reporting system has resulted in some changes.  There is now a greater emphasis on providing the address information for the shipper and the consignee.  There is a requirement that a voyage number should accompany the ship’s name.  There is also a requirement for a seal number.  In addition, a detailed description of the commodity being shipped must be provided.  These descriptions are set out in the chart attached as Annex V. 
(ii)
A6 Conveyance Report
The A6 Conveyance Report must include the following information:
1. Name of shipping line 

2. Name and description of ship 

3. Name and address of ship's agent 

4. Brief description of the cargo 

5. Remarks 


(This field reports the operation of the vessel)

6. Tonnage of cargo loaded/unloaded 

7. Number of containers 

8. Type of service 

(This field reports the vessel's type of service)
9. Vessel on charter 

In addition to the foregoing, a review of CBSA documents demonstrates that the following additional information must also be provided to comply with the Advanced Commercial Information System:
i)
an alphanumeric voyage number is required in addition to the existing "Brief particulars of voyage";

ii) if the carrier code placing the information is different than the code assigned to the ship, the name of the ship's agent is required; and

iii) the ship's containerized and/or non-containerized weights in addition to the net/gross registry tonnage and summer dead weight.

(iii)
S10 Supplementary Cargo Report

The S10 Supplementary Cargo Report is a simplified version of the A6A Cargo Report used to submit supplementary information. The S10 Supplementary Cargo Report may contain the following data elements:
1. Shipper (name and address of party which, by contract with a carrier, consigns or sends goods with the carrier, or has them conveyed to him.)

2. Consignee (must be the ultimate consignee)

3. Port and place of delivery

4. Assigned number and equipment description (only mandatory if containerized)

5. Load status (loaded/empty)

6. Line item - quantity and weight

7. Description, marks and numbers used to identify a shipment or parts of a shipment.
(iv)
E10 Empty Cargo Report

The E10 Empty Cargo Report is another simplified version of the A6A Cargo Report used to report empty containers moved in transit.  The E10 Empty Cargo Report must include the following information:
1. Reference identification (carrier code, report number, bill of loading, carrier assigned code)

2. Vessel identification (vessel name and voyage number)

3. Vessel schedule (current port of loading, port of arrival)
4. Entity identifier Code (shipper, consignee, notify party or delivery or address) and Name
5. Port or Terminal (place of receipt, customs office of manifest origin, customs office of manifest destination, place of delivery)
6. Port or Terminal Function Code
7. Assigned Number and container details (type of service, equipment type code)

8. Equipment description (equipment initial, number, and load/empty status)
Marine carriers, freight forwarders, agents, third party service providers and other users must keep track of changes in the 24-Hour Rule and its reporting requirements.  CBSA does not currently provide an auto-notification service to advise of changes to the 24-Hour Rule and is not expected to introduce such a service.  Changes to the 24-Hour Rule can be monitored by visiting the following websites:

ACI Updates

http://www.cbsa-asfc.gc.ca/import/advance/updates-e.html

ACI Frequently Asked Questions

http://www.cbsa-asfc.gc.ca/import/advance/faqs-e.html

News Releases

http://www.cbsa-asfc.gc.ca/newsroom/releases/menu-e.html
VI.
Responses from CBSA and their Consequences

CBSA will send three types of outbound messages in response to information submitted under the 24-Hour Rule:

(a) Acknowledgement Messages 

(b) Reject Messages, and 

(c) Risk Assessment Notices.  

(a)
Acknowledgement Messages

The ACI system can send two types of acknowledgment messages to the marine carrier or freight forwarder:

ANSI X12 997 Positive Functional Acknowledgment.  These messages are used to acknowledge acceptance of correct functional group syntax data, transaction set syntax data, segment syntax data, and data element syntax data.

ANSI X12 824 Application Advice Acknowledgement.  These messages are used to acknowledge acceptance of transmitted data.  An ANSI X12 824 Application Advice Acknowledgment indicates that the transmitted data has been validated for specific edits by the ACI system and has passed those edits.

ANSI X12 997 and ANSI X12 824 Acknowledgement messages can be sent in response to A6 conveyance reports, A6A cargo reports, S10 supplementary reports, and E10 empty containers in shuttle service reports.

If an acknowledgement message is not received, the carrier/freight forwarder must resubmit corrected data for the conveyance/cargo within the timeframes for cargo reporting specified above.

(b)
Reject Messages

The ACI system will transmit two types of reject messages back to the shipper:
ANSI X12 997 Negative Functional Acknowledgment.  These messages are used to indicate a functional group syntax error, transaction set syntax error, segment syntax error, and/or data element syntax error.

ANSI X12 824 Application Advice.  These messages are used to respond to application specific edits and indicate that the transmitted data has been validated for specific edits by the ACI system and one or more errors have been detected.  These messages are intended to allow shippers to easily identify the reason(s) for the rejected transmission(s).  

A reject message will indicate the nature of any error.  It will identify the syntax error and repeat the transmitted data that was in error, if appropriate.  The following are the types of errors a client can expect to see from the EDI Cargo System:
· functional group syntax errors which refer to errors in the way a transmission was structured;

· transaction set syntax errors which refer to errors in the way a specific message, for example, a conveyance report or cargo report was structured;

· segment syntax errors which refer to errors in the way a series of data elements or fields were strung together; and

· data element syntax errors which refer to errors in a specific field.

A specific error will cause only the specific message within which it occurred to be rejected.  For example, if a transmission contains several cargo reports where one cargo report contains a syntax error, only that specific cargo report will be rejected.  The exception to this occurs when an error is made in the functional group syntax, in which case the entire transmission will be rejected.

With respect to functional group syntax errors, the following codes will be used:
-
functional group not supported;

-
functional group version not supported;

-
functional group trailer missing;

-
data interchange control number in the functional group header and trailer do not agree; and

-
number of included transaction sets does not match the actual count.

With respect to transaction set syntax errors, the following codes will be used:

-
transaction set not supported;

-
transaction set trailer missing;

-
transaction set control number in header and trailer do not match;

-
number of included segments does not match actual count;

-
one or more segments in error;

-
missing or invalid transaction set identifier; and

-
missing or invalid transaction set control number.

With respect to segment syntax errors, the following codes will be used:

-
unrecognized segment identification;

-
unexpected segment;

-
mandatory segment missing;

-
loop occurs over maximum time;

-
segment exceeds maximum use;

-
segment not in defined transaction set; and

-
segment not in proper sequence.

With respect to data element syntax errors, the following codes will be used:

-
mandatory data element missing;

-
conditional required element missing;

-
too many data elements;

-
data element too short;

-
data element too long;

-
invalid character in data element;

-
invalid code value;

-
invalid date; and

-
invalid time.

ANSI X12 997 Negative Functional Acknowledgement and ANSI X12 824 Application Advice reject messages can be sent in response to A6 conveyance reports, A6A cargo reports, S10 supplementary reports, and E10 empty containers in shuttle service reports.

(c)
Risk Assessment Notices

CBSA can send Do Not Load, Hold, Do Not Unload and Cancellation messages back to the initiator and other relevant parties.  

1.  Do Not Load Messages – This type of message may be transmitted prior to the loading of the cargo on the vessel.  If a Do Not Load message is received, the cargo is not authorized to be loaded onto the vessel.  

A Do Not Load message may be issued prior to the lading of the cargo on the vessel in the foreign port where:

a) CBSA requires information pertaining to the cargo such as description of goods, ultimate consignee or the shipper.  In this case, if the vessel has not departed and the marine carrier or freight forward has additional information for clarification or correction, that information must be submitted to CBSA.  If the vessel has departed without the cargo and the marine carrier or freight forwarder, or their agent, has additional information for clarification or correction, the original report should be cancelled and a new report made to CBSA. 

b) CBSA requires the marine carrier to await instructions from the foreign Customs administration; and/or

c) CBSA advises that the goods are not to be loaded on any vessel bound for Canada.

If a “Do Not Load” message is issued, the carrier must not load the cargo until authorization is granted in the form of a Cancellation message for the Do Not Load message. 

2.
Hold Messages - This type of message may be transmitted subsequent to the loading of the cargo on the vessel in the foreign port where:
a) CBSA requires information pertaining to the cargo such as delivery address, notify party, etc.  In this case, the marine carrier or freight forwarder, or their agent, must re-transmit the required data to CBSA; and/or

b) CBSA may require an examination of the cargo upon arrival.

In either case, the cargo may be unloaded in Canada, but may not be moved until CBSA grants permission by issuing a cancellation message.

3.
Do Not Unload Messages – This type of message may be transmitted subsequent to the cargo being loaded on the vessel to prohibit the vessel from being unloaded in Canada.  A Do Not Unload message may be issued where a review by CBSA has resulted in a determination that the cargo may not be unloaded in Canada.  CBSA will not issue a cancellation message in this case.

4.
Cancellation Messages - This type of message may be transmitted any time subsequent to the issuance of Do Not Load, Hold and Do Not Unload messages in order to cancel those instructions.  

VII.
How Do Canadian Requirements Differ from U.S. Requirements

Canada’s 24-Hour Rule requirements were developed with the intention that they would match U.S. marine cargo reporting requirements.  Although the systems are very similar, there are some differences.

The most notable difference between the U.S. and Canadian systems is that Canada requires that all information be submitted electronically. 

In addition to the data required to be submitted to the U.S. Customs and Border Protection, Canada requires that the following information be submitted:

-
Client Identifier

-
Supplementary Reference Number

-
Cargo Control Number

-
Delivery Address (if different from Consignee)

-
Equipment Initial

-
Equipment Number

-
Country of Export

VIII.
Technical Requirements

The Advance Commercial Information Electronic Data Interchange (EDI) Cargo and Conveyance Reporting System is based on the ability of marine carriers, freight forwarders and their agents to communicate electronically with CBSA.  There are a number of options available for EDI Communication.  There are also two ways to communicate with CBSA.

(a)
Options for EDI Communication

The following mechanisms are available options for transmitting data to CBSA:

(i) VAN (Value Added Network)  

VAN is a public EDI network which provides an opportunity to exchange EDI transactions with a large number of trading partners using a single communication interface.  

(ii)
Third Party Service Provider

Approved third party service providers currently transmit data to the CBSA using a variety of different communication modes.  A list of approved service providers can be obtained by contacting CBSA at the following address:

Manager

Canada Border Services Agency

Advance Commercial Information

171 Slater Street

Ottawa, ON  K1A 0L5

Canada

Phone:  1-613-954-7077

(iii)
Customs Internet Gateway (CIG)  

CIG was developed to provide a method to transmit and receive data over the Internet.  CIGs use a Public Key Infrastructure to provide for security and integrity of the data.  Marine carriers and freight forwarders must purchase the required Entrust encryption and decryption software and develop or purchase the necessary protocol software to connect to the CIG.   The ability to use CIGs is limited to marine carriers and freight forwarders that have a Canadian office.

(iv)
Point-to-Point Communication Link  

The marine carrier or freight forwarder may establish a direct communication link with CBSA.  If the marine carrier or freight forwarder proceeds on this basis, it can either use a CADEX line, which is a shared direct communication line between marine carriers and freight forwarders and CBSA.  Alternatively, the marine carrier or freight forwarder may establish a direct connection with CBSA, which would use a communication link dedicated to the specific marine carrier or freight forwarder.
(b)
Connectivity to CBSA

There are two methods of communicating data to CBSA. 

(i)
Build Your Own Interface

It is possible to build your own interface, but the following must be taken into consideration by the team that you assign to handle this project:
· The Advanced Commercial Information system is a 24/7 operation so the infrastructure that you build must be capable of supporting 24/7 mission-critical applications;

· The interface must use one of the two accepted EDI standards (ANSI or EDIFACT);

· The interface must operate between your back-end systems to the specific EDI standards;

· The interface must include a WEB-based application to accept data from overseas partners and remote offices and convert this data to CBSA standards;

· The interface must support the communication interface with CBSA.  These communication interfaces are discussed in subsection (a) above;

· The interface must reflect any revision to EDI specifications issued by CBSA and the interface must be updated accordingly;

· The interface must be tested with CBSA; and

· The marine carrier or freight forwarder must be capable of providing support for remote trading partners that utilize their WEB-application.

(ii)
Use a service provider to communicate between their systems and CBSA.

The other alternative is to find a service provider that is capable of providing the reporting services under the Advance Commercial Information system.  

Before entering into an agreement with a service provider, it is important to ensure that the service provider has experience in international trade, understands the Advance Commercial Information system and is capable of providing the required service.

IX.
Penalties and Sanctions

Although failure to comply with the 24-Hour Rule may result in the imposition of penalties and other sanctions, as of the date of writing, specific penalties for failure to comply with the 24 Hour Rule have not been established.  CBSA has indicated that it intends to amend the Administrative Monetary Penalty System (AMPS) so that it will be directly applicable to violations of the 24-Hour Rule.  

Until such time as specific penalties are established, a failure to comply with the 24- Hour Rule may result in one or more of the following:
(a) monetary penalties imposed under the Administrative Monetary Penalty System (AMPS), and/or
(b) delays or other penalties.

(a)
Monetary Penalties 
Existing penalties under AMPS related to Report of Goods and Conveyances and Transportation will continue to apply to reports under the 24-Hour Rule.  

AMPS is an administrative system intended to ensure compliance with all legislation administered by the CBSA.  Non-compliance with legislation is penalized through imposition of monetary penalties.  The penalties imposed increase with the number of violations.

Canada requires that any information provided to CBSA that is required under the Customs Act, the Customs Tariff or the Special Import Measures Act, or under any other Act that prohibits, controls or regulates imports or exports must be “true, accurate and complete.”  The penalty imposed for failure to provide “true, accurate and complete” information, is a fine of $100 or 5% of the value for duty shipped, whichever is greater.  For second offences, the penalty imposed is $200 or 10% of the value for duty of the goods shipped, whichever is greater.  For third and subsequent offences, the penalty is $400 or 20% of the value for duty of the goods shipped, whichever is greater.   

This is simply one example of the range of monetary penalties that may be imposed under AMPS.  All of the potential penalties are set out in the AMPS Master Penalty Document.  A copy of this document, which is revised from time to time, can be obtained from the following website:  www.cbsa-asfc.gc.ca/general/amps/menu-e.html.

(b)
Other Penalties
Marine carriers, or their agents, who fail to provide accurate data electronically in a timely manner may be subject to loading delays in the foreign port and increased examination rates.  In extreme circumstances, vessels may be refused entry to a Canadian port or containers could be refused authorization for unloading in a Canadian port.  

In addition, if freight forwarders, or their agents, fail to provide accurate data electronically and in a timely manner, they may lose their direct transmission privileges and be required to provide detail data to the marine carrier so that the marine carrier can file the required data electronically.

Marine carriers that are misinformed by freight forwards will not be subject to monetary penalties under AMPS if they exercise due diligence to ensure that they provide accurate date in a timely manner. 

(c)
Appeals

Section 129 of the Customs Act gives persons the right to appeal specific penalties.  This is referred to as the right to make a request for redress.  The right of redress covers the seizure of goods or conveyances (vessels) and the imposition of monetary penalties under AMPS.

Persons subject to penalties must make a formal request for redress within 90 days of the enforcement action (i.e. within 90 days of the penalty being imposed).  The request must be made in writing to the Minister of National Revenue and be filed at the issuing office (i.e. the office that imposed the penalty).    

The letter requesting redress must provide enough information to identify the enforcement action at issue.  All requests for redress must include the following information:
· client name and identification number (if applicable)

· business number (importer/exporter)

· carrier code, or

· sub-office location code (warehouse)

· name and telephone number of a contact person

· the Notice of Penalty Assessment, seizure or forfeiture number

· the reasons for the request for redress

· proof of payment (if applicable)

It is important to note that the burden of proof falls on the persons requesting redress.  Consequently, the person seeking redress should include all of the evidence available that supports its request for redress.

It is clear that the appeal mechanism would apply to any monetary penalties imposed under the AMPS.  However, it is not clear whether the existing appeal mechanism would apply to any of the other possible penalties discussed in subsection (b).  At the point of writing, CBSA was continuing to revise the 24-Hour Rule, including the range of possible penalties that could be imposed for failure to meet the reporting requirements of the 24-Hour Rule.  It is expected that a formal appeal process will be developed as the potential penalties are finalized.  Therefore, shippers subject to other penalties should immediately contact CBSA to determine whether a formal appeal process has been established.  If a formal appeal process has not been established, the shipper should prepare a letter requesting formal redress and submit it to the Minister, as set out above.

X.
CBSA Contact Information

All inquiries with CBSA should made to:

Manager

Electronic Commerce Unit

15th Floor

Sir Richard Scott Building

191 Laurier Ave. W.

Ottawa ON  K1A 0L5

Phone: 1-888-957-7224

Information concerning the 24-Hour Rule can be found at the following websites:


CBSA


www.cbsa-asfc.gc.ca

ACI Updates  

www.cbsa-asfc.gc.ca/import/advance/updates-e.html

ACI FAQ 

www.cbsa-asfc.gc.ca/import/advance/faqs-e.html
News Releases
www.cbsa-asfc.gc.ca/newsroom/releases/menu-e.html
AMPS 


www.cbsa-asfc.gc.ca/general/amps/menu-e.html

Annex I

Glossary of Terms
	TERM
	CURRENT DEFINITION

	A6
	General declaration form of inward/outward vessel movement.  Note:  for specific outward A6 clarification, see Outward Conveyance Report

	A6A
	Freight / Cargo Manifest (marine mode)

	ACI
	Advance Commercial Information. 

	ACROSS
	Accelerated Commercial Release Operations Support System

	ANSI
	American National Standards Institute

	ASCII format 
	American Standard Code for Information Interchange is a code for representing English characters as numbers.

	B13A
	Export Declaration form. All goods valued at CAN$2,000 or more and destined for consumption in a country other than the United States must be declared to the Canadian Government. Exporters, their agents, and carriers can file export declarations by using the Customs Automated Export Declaration or Form B13A.

	Bulk Goods
	Goods that are loose or in mass, such that they are confined only by the permanent structure of a large container or a transport unit, without intermediate containment or intermediate packaging.

	Bunker Call
	A stop on the voyage to pick up fuel used aboard the ship.

	CCN
	Cargo Control Number

	CECP
	Customs Electronic Commerce Platform (formerly Electronic Commerce Platform)

	Cargo Control Number (CCN)
	Reference Number assigned by the carrier or the carrier's agent to the transport document. The first four digits must represent the carrier's assigned code.

	Consignee
	The name of the party to which the goods are consigned.

	Consignor
	Name of party, which by contract with a carrier consigns or sends goods with the carrier, or has them conveyed by the carrier.

	Consortium
	A formal or informal association of business interests that jointly engage in an enterprise, the activities of which, are beyond the means of any one party.

	Container
	A receptacle for storing and transporting an assortment of cargo.

	Conveyance
	Taken from Customs Act ss. 2(1).  Any vehicle, aircraft or water-borne craft or any other contrivance that is used to move persons or goods.

	Conveyance Reference Number (CRN)
	A unique reference number assigned by the carrier to identify a particular voyage for a particular conveyance.

	Customs System Format
	Pre-translated data in the custom’s system. This data then goes to the CECP for translation into transmission data format.

	Data Transmission
	A single transmission of data from an external party that can contain one or many reports (i.e. cargo data, conveyance data, appraisal quality data, B3, crew & permit data)  

	EDI
	Electronic Data Interchange

	Empty Containers in Shuttle Service
	Foreign container:  A container entering Canada empty may be used in transportation incidental to the international traffic of the goods on the inward leg of an international journey provided it enters Canada to pick up a load for export (Tariff 9801.10.00.00).  

Canadian Origin containers in shuttle service:  Empty containers, originating in Canada, exported therefrom, and returned without having been advanced in value or improved in condition by any process of manufacture or other means, or combined with any other article abroad. (Tariff 9801.00.00.10).

Duty-Paid Containers in shuttle service:  Empty containers which have been released and accounted for under section 32 of the Customs Act, have been exported, and are returned without having been advanced in value or improved in condition by any process of manufacture or other means, or combined with any other article abroad. (Tariff 9814.00.00.10)

	Estimated Time of Arrival (ETA) - Marine
	Generally used in the context of ‘Pre-Arrival’ for the purpose of knowing the approximate time that a vessel will arrive at a dock in Canada

	Exporter
	Name of the party who makes or on whose behalf the export declaration is made and who is the owner of the goods or has similar right of disposal over them at the time when the declaration is accepted.

	First Point of Arrival (FPOA)
	The first place the goods arrive in Canada and can be examined for contraband and health and safety and must be conducted in an area approved by Canada Customs and Revenue Agency that meets operational requirements for examinations. Marine Mode – the first place where the goods are off-loaded from the marine vessel, in Canada and can be examined for contraband and health and safety. 

	FROB
	Freight Remaining on Board. Cargo on a vessel that is not being discharged at a Canadian seaport

	Freight Forwarder
	The term “freight forwarder” includes de-consolidators and poolcar operators. A “freight forwarder” is defined as an agent who arranges for the transportation of goods and who may provide other services such as grouping and consolidating shipments, de-stuffing containers, Customs brokerage and warehousing

	Function Code
	The code that indicates whether the function on a report is an original (00), a change (04) or a cancel (01).

	HS Code
	Harmonized System Code.  A 10-digit code classifying the goods based on an accurate description.  HS Codes are found in the Customs Tariff. 

	In-transit (marine)
	The movement of a conveyance/goods through Canada, without disposing of goods or people. An in-transit movement cannot be from a highway frontier port to another highway frontier port.

	Manifest Movement Type
	The term that reflects the A6A application type submitted by the client: import (24), in-transit (23), export (25) or Freight Remaining on Board (26).

	OGD 
	Other Government Department

	PCCN
	Previous cargo control number

	Participants Requirements Document (PRD)
	A document produced by CBSA that sets out the specifications, terms and conditions for reporting goods and conveyances by electronic means.

	Pre-arrival
	Prior to a conveyance or goods arriving in Canada.

	Prime Cargo Document
	The document including all prescribed prime cargo data presented to CBSA by the transporter who physically conveys the cargo into Canada and is therefore responsible for reporting the shipment entering Canada, and is used to control the movement and disposition of the goods until they are released by Customs or the transporter proves, within the time that may be prescribed, that the goods were:     (a) destroyed while being so transported; (b) received in a customs office, sufferance warehouse, bonded warehouse or duty free shop; (c) where the goods are designated as ships’ stores by regulations made under paragraph 99(g) of the Customs Tariff, received on board a conveyance of a class prescribed under that paragraph for use on the conveyance in accordance with regulations made under that paragraph;  (d) received by another person who is entitled under subsection (1) to transport such goods; or  (e) entered into a bonded warehouse or exported.  “The cargo control document enables Customs to control the movement of goods being imported and exported to ensure:   (a) payment of duty and tax; and  (b) compliance with other Acts of Parliament that control, prohibit or regulate the import or export of any specified commodity.” D3-1-1.

	Report (electronic)
	A grouping of data elements required to fulfill a Customs reporting requirement

	Secondary Cargo Document
	The document including all prescribed secondary cargo data (Customs Procedure Codes Abstract/House Bill/Re-manifest) that is presented to CBSA by transporter, freight forwarder, or de-consolidator who has assumed liability for payment of duty and tax as prescribed by the Customs Tariff, Excise Tax Act, Excise Act and the Special Import Measures Act for the cargo or a portion thereof that was originally reported to CBSA on a prime cargo document, and is used to control the movement and disposition of the goods until they are released by Customs, or the transporter proves, within the time that may be prescribed, that the goods were:   (a) destroyed while being so transported;  (b) received in a customs office, sufferance warehouse, bonded warehouse or duty free shop;  (c) where the goods are designated as ships’ stores by regulations made under paragraph 99(g) of the Customs Tariff, received on board a conveyance of a class prescribed under that paragraph for use on the conveyance in accordance with regulations made under that paragraph;  (d) received by another person who is entitled under subsection (1) to transport such goods; or  (e) exported entered into a bonded warehouse or exported.

	Service Option (SO)
	Options available in ACROSS for the servicing of requests.  Service options vary according to the mode of transportation and whether the request is received on paper or via EDI.  

	Shipment
	A collection of commercial goods.  For a single large shipment, one or more tariffs may apply.  A shipment is considered to be a single importer liability. (on a container or a collection of containers destined for a single importer, is a shipment)

	Shipper
	See Consignor

	Submission Type Code
	This code indicates what type of transmission was sent to the customs system, for example Cargo, Conveyance or Supplementary. 

	Summary Report
	A summary report is a combination of dimensions and measures values calculated to allow the user to determine the report content by selecting those dimensions and measures.  (Used here in the context of export reporting)

	Supplementary Cargo Report
	A set of data elements transmitted by an 8000 or 9000 client to complete an A6A report.  Data elements include detailed cargo information that is not available on the original A6A (i.e. ultimate consignee, precise description, & shipper info).

	Trade Chain Partner (TCP)
	External individuals involved in the importation of goods not having direct contact with Customs, e.g. shipper, exporter, vendor, consignee.

	UN EDIFACT
	United Nations Electronic Data Interchange For Administration, Commerce, and Transport. Un/Edifact is the United Nations EDI International message standard. 

	US BCBP
	United States Bureau of Customs and Border Protection (Department of Homeland Security).  Formerly USCS (United States Customs Service)


Annex II

EDI Cargo System Application Form

SECTION I: APPLICANT IDENTIFICATION

Date of Application:                                           
Customs Carrier Code:                                         
              

Name of Applicant:                   



                                                     
                
Head Office Address:                                                                                                              
         
City: 

                            



Province/State: 

                 
Postal/ZIP Code: 

                                  

Country:                          

Telephone #: 





   

Fax/Telex: 

                             


E-Mail:                                                                                                                                        
.
Contact Person & Title:                                                                                              


Canadian Business Office (if different from Head Office):                                           



City: 





                               

Province/State:

                             Postal/ZIP Code:

                           

Telephone #: 

                              Fax/Telex:

                               


E-Mail:                                                                                                                                      
.
Contact Person & Title:                                                                                            



SECTION II: BUSINESS INFORMATION
Projected Monthly Business Volume:  Conveyance:                            Cargo:                

 and or Supplementary Cargo Data: 


Please circle the Communication Method you will be using: 

Value Added Network (VAN)


Direct Connect


CADEX Line

Customs Internet Gateway (CIG)


Third Party Service Provider

Please provide the name of Communication Method:
                                                 


Sender / Receiver ID: 



 Qualifier:





If not communicating with a Customs approved Service Provider or Communication Method, who will perform the interconnection between the Customs and yourself? 




In which official language do you wish to communicate verbally and in written form?



English:                          French:                       

Annex III

Memorandum of Understanding

PART I - SCOPE OF AGREEMENT
This document represents an agreement between the Canada Customs and Revenue Agency and:


Registered Name of Company
                                                       




Customs Carrier Code      

                                                       



Address of Head Office
                                      

                   




Transmission Site


                                                        



Contact Person(s)


                                                         



Telephone Number


                                                         



Fax Number



                                                           



E-Mail 












relating to the access, transmission, security and performance requirements pertaining to the EDI Cargo / Conveyance System.

PART II - SIGNATURE

I                                                                of                                                                                     agree to abide by and meet the established standards and conditions as outlined in the Participants Requirements Document.  I declare that all information transmitted will be true, accurate and complete.

Date                                          

Signature



___________





Witness
________________________________

Annex IV

Marine Cargo Reporting Chart

The following diagram, prepared by CBSA, represents the various entities and processes involved in processing import/in-transit/FROB marine conveyance, cargo and supplementary cargo data for shipments laden in countries other than the United States.

Note that for bulk cargo and authorized break bulk cargo and their conveyance, the advance transmission timeframe is a minimum of 24 hours prior to arrival in Canada.
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(1) At least 24 hours prior lading:

(1.A) Ocean carriers (9000 series): the carrier or agent for the vessel carrier prepares an EDI transmission reporting A6A (Cargo Report) data.

(1.B) If there are consortium carriers: they must report their A6A cargo data via EDI at least 24 hours prior to loading.

(1.C) If supplementary cargo data is to be reported (“Yes” indicator in the A6A report) by either the carrier or freight forwarder: it must also be transmitted via EDI at least 24 hours prior to loading.

All marine conveyance, cargo and supplementary cargo data will be validated and processed through EDI. If there are validation errors on any transmissions, a reject notice will be electronically transmitted to the sender outlining the field in error. All transmissions that pass validation will generate a positive acknowledgement message transmitted to the sender indicating the data has been successfully processed.

Detailed information (e.g. container number, Estimated Date and Time of Loading (EDTL), etc.) must be provided by the Ocean carriers to allow Freight Forwarder to create the S10 (supplementary cargo data).  The S10 report can precede the A6A cargo report. (i.e. either one may be submitted prior to the other). However, an S10 will be rejected if it is submitted after an A6A that does not indicate “Yes” for supplementary data. Similarly, if an A6A that does not indicate “Yes” for supplementary data, is submitted after an S10, the A6A will be rejected. CBSA will accept S10 submissions from Foreign Freight Forwarders utilizing a new special carrier code issued for the sole purpose of completing an S10. In that case, the Canadian Freight Forwarder will not be informed with any communication to or from CBSA.

(2) CBSA will start their Risk Assessment according to the following:

• As soon as A6A is received if no supplementary data is required,

• Not before 24 hours prior to lading if supplementary data is required.

CBSA generates the following messages after conducting the Risk Assessment and prior to lading:

• No Load – Request for More Information

• A request for more information will be sent to the ocean carrier that sent the A6A and the freight forwarder who sent the S10.

• No Load – Wait for Inspection

• Wait for Inspection by the foreign customs will be sent only to the Ocean carrier that sent the A6A. (2-A), (2-B), (2-C) The Ocean carrier (9000), Consortium Carrier (9000), or Freight Forwarder (8000) completes and updates data as needed on the Supplementary Cargo Report (S10). CBSA will issue a Cancellation message to remove the previously sent Hold message.

Since CBSA will start risk assessment 24 hours prior to lading, they anticipate that it will require 10-12 hours before reaching a decision (i.e. no load). This will leave the

Trading partners 12-14 hours to complete the information or the container can’t be laden.
Because of the different time zones and since CBSA sends the information only to the reported entity (i.e. no secondary notifying party), the possibility of delay in response to CBSA inquiry is high.

(3) The vessel carrier must report the A6 conveyance and Cargo reports (A6A) for empty containers in international shuttle service via EDI within 96 hours prior to the arrival of the vessel at the first Canadian Port of Call and/or discharge. If the voyage is less than 96 hours, then the report would be required at the time of departure.

(4) If the cargo is moving inland on other than the prime manifest, an agent for the carrier must present secondary cargo documents in the form of paper house bills, re-manifests or abstracts upon arrival at the Canadian port before the cargo can be permitted to move inland.


Annex V

Commodity Description Chart

	Not Acceptable
	Acceptable

	Apparel
Wearing Apparel
Ladies' Apparel
Men's Apparel
	Clothing
Shoes
Footwear
Jewelry (may include watches)

	Appliances
	Kitchen Appliances
Industrial Appliances
Heat Pump

	Autoparts
Parts
	New Autoparts
Used Autoparts

	Caps
	Baseball Caps
Blasting Caps
Bottle Caps
Hub Caps

	Chemicals, hazardous
Chemicals, non-hazardous
	Actual Chemical Name (not brand name)
Or U.N. HAZMAT Code Identifier #

	Electronic Goods
Electronics
	Computers
Consumer Electronics, Telephones
Electronic Toys (can include Gameboys, Game Cubes, Dancing Elmo Doll etc.)
Personal/Household Electronics (i.e. PDA's, VCR's, TV's)


.

	Not Acceptable
	Acceptable

	Equipment
	Industrial Equipment, Oil Well Equipment,
Automotive Equipment, Poultry Equipment, etc.

	Flooring
	Wood Flooring, Plastic Flooring, Carpet, Ceramic Tile, Marble Flooring

	Foodstuffs
	Oranges
Fish
Packaged Rice, Packaged Grain, Bulk Grain

	Iron
	Iron Pipes, Steel Pipes

	Steel
	Iron Building Material, Steel Building Material

	Leather Articles
	Saddles
Leather Handbags
Leather Jackets, Shoes

	Machinery
	Metal Working Machinery
Cigarette Making Machinery

	Machines
	Sewing Machines
Printing Machines

	Pipes
	Plastic Pipes
PVC Pipes
Steel Pipes
Copper Pipes

	Plastic Goods
	Plastic Kitchenware, Plastic Houseware,
Industrial Plastics
Toys, New/Used Auto Parts

	Polyurethane
	Polyurethane Threads
Polyurethane Medical Gloves

	 
	Personal Effects
Household Goods

	Rubber Articles
	Rubber Hoses
Tires
Toys
Rubber Conveyor Belts

	Rods
	Welding Rods
Rebar
Aluminum Rods
Reactor Rods

	Scrap
	Plastic Scrap
Aluminum Scrap
Iron Scrap

	STC (Said to Contain)
General Cargo
FAK ( Freight of All Kinds)
"No Description"
	 

	Tiles
	Ceramic Tiles
Marble Tiles

	Tools
	Hand Tools
Power Tools
Industrial Tools

	Wires
	Electric Wires
Auto Harness
Coiled Wire (Industrial)


� 	Mariner carriers, freight forwarders, exporters and importers to Canada had been dealing with Canada Customs and Revenue Agency (CCRA).  Following a reorganization in the government in December 2003, CCRA was divided into two Departments:  the Canadian Revenue Agency (CRA) and the Canadian Border Services Agency (CBSA).  The CBSA is responsible for all matters related to customs and the movement of goods into Canada that were previously the responsibility of CCRA. 


� 	The reference to containers in international shuttle service is used by CBSA to refer to containers that have been exported from Canada and returned to Canada without having been advanced in value or improved in condition by any process.


� 	FAST – Free and Secure Trade – is a joint Canada – U.S. program to clear shipments into either country by approved carriers using registered drivers with greater speed and certainty and at a reduced cost of compliance. 


� 	Agents are not required to report in their personal capacity, but may be required to report on behalf of marine carriers or freight forwarders.


� 	All data must be provided to CBSA electronically.  Consequently,  there are no “forms” as such that must be provided to CBSA.  The term “forms” is used in this manual to refer to the package of information that must be transmitted to CBSA.


� 	The reference to containers in international shuttle service is used by CBSA to refer to containers that have been exported from Canada and returned to Canada without having been advanced in value or improved in condition by any process.
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