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February 21, 2020

OnePort Extends eRO Free Usage Period
to Fight Epidemic & Face Tough Time Together

Dear eRO users and fellows in the logistics industry,

OnePort is committed to implementing electronic Release Order (eRO) for digitalization of
release of inbound containers. By using eRO, liners, consignees, forwarders, container terminals
and outside depots are able to shorten the entire import containers release process — including
documents handling, laden pickup and empty return, from as long as three days to as little as a
few hours. eRO provides the local port community with an extremely cost-effective solution
which not only offers real-time update of information, such as Free Storage Period, but also
optimizes the workflow. It improves efficiency, reduces wastage and ultimately, helps sustain
operational competitiveness.

The recent outbreak of a novel coronavirus named COVID-19 has been reported in 29 countries
and cities around the world. Our economy in Hong Kong has been hit hard. Business activities in
various industries decline while the logistics industry is among the firsts to bear the brunt. The
fortune of the misfortune is that eRO users are unaffected by reduced business hours at service
counters of shipping lines. With accessibility to internet, eRO users are able to work at home and
proceed with import release process anywhere, anytime. This new working mode greatly
reduces operational impact caused by the epidemic.

Free usage of eRO service has been offered for some time. The commencement of eRO service
fee was originally scheduled on 1 March 2020. Given the current situation, we hereby announce
the extension of free usage period until 30 June 2020 while the service will start charging on 1
July 2020. Further, the free usage level for consignees is raised to 3 containers per month. We
hope these relief measures will help us fight the epidemic together and overcome this difficult
time.

For those who have not yet registered, we strongly encourage you to sign up and start to use the
service, experiencing the convenience and benefits brought by eRO. For service registration and
other information, please check out the following links:

] Frequently Asked Questions: https://www.oneport.com/ero/faq_e.html

= List of Liners Currently Using eRO: http://www.oneport.com/eng/shipreg_enquiry.htm

. List of Registered Freight Forwarders & Trucking Companies:
https://www.oneport.com/eroff.html

] Enquiry of eRO Registered Company: http://www.oneport.com/eng/comreg_enquiry.htm

= eRO Service Fees: http://www.oneport.com/eng/popup terms service ero pricing.htm

= Customer Experience: https://www.oneport.com/ero/custexp.html
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