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eRO 登記熱線 ： 3669-1407 

eRO 操作及技術支援熱線 ： 3669-1406 
 

延長免費使用期 

共同抗疫，共渡時艱 
 

各位物流界朋友及一路通服務用户，大家好! 

 
一路通致力推動入口貨櫃電子提櫃單(eRO)服務，以數碼化方式，讓船公司、貨主、

貨代、運輸公司、貨櫃碼頭及外圍堆場，可以大大縮減入口文件處理，提櫃及回吉

的時間及程序，由長至三天，減少至一天甚至只需數小時﹔資訊如倉期更新等，可

實時傳達，為業界提供極有成本效益的電子化服務，優化工作流程，提效減耗，保

持營運競爭力。 

 
但是，最近的新型冠狀病毒 (COVID-19) 爆發，蔓 全球超過 29 個國家及城市，我

們香港的本土經濟亦受到沉重的打擊。各行業經濟活動減少，物流業界當然亦首當

其衝。一點興幸的是，一路通電子提櫃單用戶，並不受船公司縮減櫃台服務時間影

響，可以足不出户，有需要時在任何時間，可上網的地點，便可全天候進行入口提

櫃工作，減少營運上因疫情所帶來的衝擊。 

 
電子提櫃單(eRO)服務，雖然已為業界提供免費使用一段長時間，原訂於本年三月一

日開始收費﹔但一路通宣佈，將服務的免費使用期，延長至本年六月三十日，由七

月一日起才開始收費。除此之外，貨主的每月免費使用量亦提高至三個貨櫃，為業

界在此刻的經濟環境，提供舒緩措施，共同抗疫，共渡時艱。 

 
一路通亦強烈鼓勵未使用入口貨櫃電子提櫃單(eRO)服務的業界朋友，從促登記及開

始使用，親身體驗服務為 貴公司帶來的裨益。有關服務登記及其他相關資訊，可瀏

覽以下網址。 

 
 eRO 常見問題：https://www.oneport.com/ero/faq.html 

 已使用 eRO 的船公司名單：http://www.oneport.com/chi/shipreg_enquiry.htm 

 已登記貨運代理及運輸公司名單：https://www.oneport.com/eroff.html  

 已登記 eRO 公司的查詢：http://www.oneport.com/chi/comreg_enquiry.htm 

 eRO 服務收費：

http://www.oneport.com/chi/popup_terms_service_ero_pricing.htm  
 eRO 用戶體驗： https://www.oneport.com/ero/custexp.html  

 
一路通有限公司 

二零二零年二月二十一日 
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February 21, 2020 
 

OnePort Extends eRO Free Usage Period 
to Fight Epidemic & Face Tough Time Together 

 

Dear eRO users and fellows in the logistics industry, 
 
OnePort is committed to implementing electronic Release Order (eRO) for digitalization of 
release of inbound containers. By using eRO,  liners, consignees, forwarders, container terminals 
and outside depots are able to shorten the entire import containers release process – including 
documents handling, laden pickup and empty return, from as long as three days to as little as a 
few hours.  eRO provides the local port community with an extremely cost-effective solution 
which not only offers real-time update of information, such as Free Storage Period, but also 
optimizes the workflow.  It improves efficiency, reduces wastage and ultimately, helps sustain 
operational competitiveness.  
 
The recent outbreak of a novel coronavirus named COVID-19 has been reported in 29 countries 
and cities around the world.   Our economy in Hong Kong has been hit hard.  Business activities in 
various industries decline while the logistics industry is among the firsts to bear the brunt.  The 
fortune of the misfortune is that eRO users are unaffected by reduced business hours at service 
counters of shipping lines.  With accessibility to internet, eRO users are able to work at home and 
proceed with import release process anywhere, anytime.  This new working mode greatly 
reduces operational impact caused by the epidemic.   
 
Free usage of eRO service has been offered for some time. The commencement of eRO service 
fee was originally scheduled on 1 March 2020.  Given the current situation, we hereby announce 
the extension of free usage period until 30 June 2020 while the service will start charging on 1 
July 2020.  Further, the free usage level for consignees is raised to 3 containers per month.  We 
hope these relief measures will help us fight the epidemic together and overcome this difficult 
time. 
 
For those who have not yet registered, we strongly encourage you to sign up and start to use the 
service, experiencing the convenience and benefits brought by eRO.  For service registration and 
other information, please check out the following links:  
 
 Frequently Asked Questions: https://www.oneport.com/ero/faq_e.html 
 List of Liners Currently Using eRO: http://www.oneport.com/eng/shipreg_enquiry.htm 
 List of Registered Freight Forwarders & Trucking Companies: 

https://www.oneport.com/eroff.html 
 Enquiry of eRO Registered Company: http://www.oneport.com/eng/comreg_enquiry.htm 
 eRO Service Fees: http://www.oneport.com/eng/popup_terms_service_ero_pricing.htm  
 Customer Experience:  https://www.oneport.com/ero/custexp.html 

 
OnePort Limited 
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