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29 March, 2021

Paperless release of import containers in full scale
With effect from 1 July 2021

Dear Trucking Customers,

Hong Kong Container Terminal Operators Association (HKCTOA) has just issued a notice,
announcing that HKCTOA members — including Asia Container Terminals, COSCO-HIT
Terminals, Goodman DP World (CT3), Hongkong International Terminals, and Modern
Terminals - will go for paperless release of import containers in full scale with effect from
1 July 2021. As of that date, the presentation of QR code at the container terminals’
gatehouse will become the mode for the release of import laden containers to truckers.
For details of the notice, please refer to the attached or you can directly check that out at
http://www.hkctoa.com/net _resources/news/Announcement for eRO 2021%20 2021

0319 .pdf.

How to Obtain eRO QR Code

1. Trucking companies and your customers — including forwarders, consignees, etc. —
should complete registration at http://reg.OnePort.com asap.

2. Please forward the notice (https://www.oneport.com/ero/eronews2103c.pdf) to
your business partners and remind them to sign up asap.

3. Notify your truck drivers to download the mobile app HKiPort eGate on Apple Store
or Google Pay for the purpose of receiving eRO QR codes.

4. Remind your customers to forward eROs to you on the eRO platform. A quick start
guide is available at http://www.oneport.com/ero/eroquickstart.pdf for their
reference.

5. Upon receipt of an eRO from your customer, follow the same guide at
http://www.oneport.com/ero/eroquickstart.pdf and assign a tractor and a driver on
the eRO platform. Your truck driver can then log into HKiPort eGate to obtain the
QR code.

Should you have any questions, please contact us at 3669-1407.
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