
Cold Chain Logistics Professional 
ISO23412:2020 Understanding Training   

B2C Last Mile Logistics 
Qualified Professional (Level 2B) 

Training Course subsidized by Hong Kong Logistics Development Council 
 

Objective 
•   To offer a structure training for cold chain logistics  

     professional (CCLP) B2C last mile; and  

• To aware of ISO 23412:2020 standards 

 

 

Course Overview 

• B2C and B2B 'Last Mile’ cold chain logistics 

• Integration with ISO 23412:2020 

• ISO 23412:2020 quality requirements 

• Understanding of certification process of ISO 23412:2020 

•    With examination in multiple choice questions or short  

     questions (resit once only). 
• Successful participant in Levels 2A and 2B will be 

awarded Qualified CCLP (Supervisor) i.e. SCCLP 
• Subsidy (50% course fee) by LOGSCOUNCIL. 

 
Additional Admission Requirements 

• At least 5 years working experience of which 3 years in cold 
chain or equivalent; and 

• Priority to those passed CCLP Level 2A examination. 



HKLA reserves the right to make alterations regarding the details.  For course details, 
please contact HKLA Administration Department on 27779656 or info@hkla.org.hk 

Cold Chain Logistics Professional 
ISO23412:2020 Understanding Training   

B2C Last Mile Logistics 
Qualified Professional (Level 2B) 

Training Course subsidized by Hong Kong Logistics Development Council 

Date/Time  19 February 2022  (Saturday) 

 

09:00 – 12:00 ISO23412:2020 Understanding Training 
12:00 – 13:00 lunch break 
13:00 – 15:00 ISO23412:2020 in Practice 
15:00 – 16:00 Examination 

 
Format: 

 
Online via zoom 

Trainer: 1. Ms Isabella Tam 
HKQAA FSMS Lead Auditor 

2. Yamato Logistics (Hong Kong) Limited  (TBC) and/or 
3. Ir. Stephen Chan, Chairman of CCLP Accreditation Panel 

Language: Cantonese with English training materials 

Fee: HK$2,400 
( LOGSCOUNCIL will subsidize 50% of the training fee= 
HK$1,200 to the certificate holders passing the examination) 

Enrollment: https://forms.gle/2ZSPQzCHMYYxQvgV7 

Remarks: •The  Course  serves  to upgrade experienced personnel to be 
trainers or certifier at work. 
•Advanced subsidy level – 80% of the total course fee will 
be  reimbursed  to  participants  who  have  completed  all  3 
levels offered by HKLA and are qualified as a “trainer”. 

mailto:info@hkla.org.hk
mailto:info@hkla.org.hk
mailto:info@hkla.org.hk
mailto:info@hkla.org.hk
mailto:info@hkla.org.hk
mailto:info@hkla.org.hk
mailto:info@hkla.org.hk
mailto:info@hkla.org.hk
mailto:info@hkla.org.hk
mailto:info@hkla.org.hk
mailto:info@hkla.org.hk
mailto:info@hkla.org.hk
https://forms.gle/2ZSPQzCHMYYxQvgV7
https://forms.gle/2ZSPQzCHMYYxQvgV7
https://forms.gle/2ZSPQzCHMYYxQvgV7
https://forms.gle/2ZSPQzCHMYYxQvgV7
https://forms.gle/2ZSPQzCHMYYxQvgV7
https://forms.gle/2ZSPQzCHMYYxQvgV7
https://forms.gle/2ZSPQzCHMYYxQvgV7
https://forms.gle/2ZSPQzCHMYYxQvgV7
https://forms.gle/2ZSPQzCHMYYxQvgV7
https://forms.gle/2ZSPQzCHMYYxQvgV7
https://forms.gle/2ZSPQzCHMYYxQvgV7
https://forms.gle/2ZSPQzCHMYYxQvgV7
https://forms.gle/2ZSPQzCHMYYxQvgV7
https://forms.gle/2ZSPQzCHMYYxQvgV7
https://forms.gle/2ZSPQzCHMYYxQvgV7
https://forms.gle/2ZSPQzCHMYYxQvgV7
https://forms.gle/2ZSPQzCHMYYxQvgV7
https://forms.gle/2ZSPQzCHMYYxQvgV7
https://forms.gle/2ZSPQzCHMYYxQvgV7
https://forms.gle/2ZSPQzCHMYYxQvgV7
https://forms.gle/2ZSPQzCHMYYxQvgV7

